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The Importance of Positive Relationships  

P o s i t i v e  r e l a t i o n s h i p s  b e t w e e n  p a r e n t s  a n d  t e a c h e r s  a r e  e s s e n t i a l  t o  s u p p o r t  s t u d e n t s '  a c a d e m i c  
p r o g r e s s  a n d  s o c i a l - e m o t i o n a l  w e l l b e i n g .  P a r e n t s  a r e  t h e i r  c h i l d r e n ' s  " f i r s t  t e a c h e r s "  a n d  s u p p o r t  
l e a r n i n g  b y  t h e i r  i n t e r a c t i o n s  w i t h  c h i l d r e n  a t  h o m e  a n d  t h e i r  e n g a g e m e n t  w i t h  s c h o o l . 1 F a m i l y  
e n g a g e m e n t  b e g i n s  a t  b i r t h  a n d  c o n t i n u e s  t h r o u g h  G r a d e s  K - 1 2  a s  p a r e n t s  p r o v i d e  e v o l v i n g  s u p p o r t  
f o r  t h e i r  c h i l d r e n ' s  l e a r n i n g  a c r o s s  d e v e l o p m e n t a l  p h a s e s . 2 T h e  l e a r n i n g  s u p p o r t s  p a r e n t s  p r o v i d e  
i n  t h e  h o m e  c o m b i n e  w i t h  c l a s s r o o m  i n s t r u c t i o n  t o  d r i v e  c h i l d r e n ' s  l e a r n i n g  g a i n s . 3 P a r e n t s  p l a y  a  
c r u c i a l  r o l e  i n  s u p p o r t i n g  t h e i r  c h i l d r e n ' s  d e v e l o p m e n t ,  a n d  p o s i t i v e  s c h o o l - f a m i l y  p a r t n e r s h i p s  c a n  
e n h a n c e  t h e  s u p p o r t s  p a r e n t s  a l r e a d y  p r o v i d e  f o r  l e a r n i n g . 4 E f f e c t i v e  f a m i l y  e n g a g e m e n t  e m p o w e r s  
p a r e n t s  a n d  t e a c h e r s  t o  c o l l a b o r a t i v e l y  s u p p o r t  s t u d e n t  a c h i e v e m e n t  a n d  a d d r e s s  a n y  l e a r n i n g  
o b s t a c l e s  i d e n t i f i e d  b y  p a r e n t s  o r  t e a c h e r s . 5 
 
A  s u b s t a n t i a l  b o d y  o f  l i t e r a t u r e  f i n d s  t h a t  s t u d e n t s '  s o c i a l - e m o t i o n a l  a n d  a c a d e m i c  o u t c o m e s  
i m p r o v e  w h e n  r e l a t i o n s h i p s  b e t w e e n  p a r e n t s  a n d  t e a c h e r s  a r e  p o s i t i v e  a n d  t h a t  i n t e r a c t i o n s  
b e t w e e n  p a r e n t s  a n d  t e a c h e r s  c a n  s u p p o r t  s t u d e n t s . 6 B a s e d  o n  t h i s  l i t e r a t u r e ,  t h e  C e n t e r s  f o r  
D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n  ( C D C )  i d e n t i f y  p a r e n t  e n g a g e m e n t  a s  " a  p r o m i s i n g  p r o t e c t i v e  
f a c t o r "  f o r  s t u d e n t s . 7 T h e  c h a r t  b e l o w  s h o w s  t h e  b e n e f i t s  o f  f a m i l y  e n g a g e m e n t  i d e n t i f i e d  b y  t h e  
C D C  b a s e d  o n  a  r e v i e w  o f  p r e v i o u s  e m p i r i c a l  r e s e a r c h . 8 T h e  A m e r i c a n  P s y c h o l o g i c a l  A s s o c i a t i o n  
( A P A )  c o n c l u d e s  t h a t  " p a r e n t  e n g a g e m e n t  i n  s c h o o l s  c a n  p r o m o t e  p o s i t i v e  e d u c a t i o n  a n d  h e a l t h  
b e h a v i o r s  a m o n g  c h i l d r e n  a n d  a d o l e s c e n t s , "  l e a d i n g  t o  i m p r o v e m e n t s  i n  l o n g - t e r m  h e a l t h  a n d  
e d u c a t i o n a l  o u t c o m e s  s u c h  a s  s c h o o l  a t t e n d a n c e ,  c o u r s e  g r a d e s ,  a n d  t e s t  s c o r e s . 9 
 

Benef i t s  o f  Fami ly  Engagement  in  Schoo l s  

Students who have parents engaged in their school lives 
are more likely to have: 

▪ Higher grades and test scores 

▪ Better  behavior 

▪ Enhanced social skills 

Students who have parents engaged in their school lives 
are less likely to: 

▪ Smoke cigarettes 

▪ Drink alcohol 

▪ Become pregnant 

▪ Be physically inactive 

S o u r c e :  C e n t e r s  f o r  D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n 10 

 
I n  a d d i t i o n  t o  b e n e f i t s  f o r  i n d i v i d u a l  s t u d e n t s ,  p o s i t i v e  r e l a t i o n s h i p s  a m o n g  t e a c h e r s  a n d  f a m i l i e s  
c o n t r i b u t e  t o  a  p o s i t i v e  o v e r a l l  s c h o o l  c l i m a t e  a n d  s t r o n g  a c a d e m i c  a c h i e v e m e n t  a t  t h e  c l a s s r o o m  
a n d  s c h o o l  l e v e l s . 11 T h e  I n t e r c u l t u r a l  D e v e l o p m e n t  R e s e a r c h  A s s o c i a t i o n  ( I D R A )  i d e n t i f i e s  f a m i l y  
e n g a g e m e n t  a s  a n  e s s e n t i a l  e l e m e n t  o f  s t r a t e g i e s  t o  i m p r o v e  s c h o o l  c l i m a t e  a n d  s c h o o l  
a c h i e v e m e n t . 12 L i k e w i s e ,  t h e  H a r v a r d  F a m i l y  R e s e a r c h  P r o j e c t  ( H F R P )  i d e n t i f i e s  f a m i l y  e n g a g e m e n t  
a s  a  k e y  s c h o o l  i m p r o v e m e n t  s t r a t e g y ,  c i t i n g  r e s e a r c h  c o n d u c t e d  a t  p u b l i c  s c h o o l s  i n  C h i c a g o  t h a t  
f i n d s  a  c o r r e l a t i o n  b e t w e e n  f a m i l y  e n g a g e m e n t  a n d  o v e r a l l  s c h o o l  a c h i e v e m e n t . 13 
 
P o s i t i v e  p a r e n t - t e a c h e r  r e l a t i o n s h i p s  a r e  p a r t i c u l a r l y  i m p o r t a n t  f o r  t h e  2 0 2 0 - 2 0 2 1  s c h o o l  y e a r ,  a s  
p a r e n t s  p l a y  a n  e x p a n d e d  r o l e  i n  s u p p o r t i n g  t h e i r  c h i l d r e n ' s  l e a r n i n g  a t  h o m e . 14 B u i l d i n g  e f f e c t i v e  
r e l a t i o n s h i p s  w i t h  f a m i l i e s  e n a b l e s  t e a c h e r s  t o  l e v e r a g e  f a m i l i e s '  k n o w l e d g e  o f  a n d  s u p p o r t  f o r  t h e i r  
c h i l d r e n ' s  l e a r n i n g  t o  i m p r o v e  a c a d e m i c  o u t c o m e s . 15 F a m i l y  e n g a g e m e n t  i s  a  s h a r e d  r e s p o n s i b i l i t y  i n  
w h i c h  b o t h  t e a c h e r s  a n d  f a m i l y  m e m b e r s  p l a y  a  r o l e  i n  s u p p o r t i n g  s t u d e n t s '  d e v e l o p m e n t . 16 
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Teacher Strategies  to Engage Families 

T e a c h e r s  s h o u l d  p r o a c t i v e l y  r e a c h  o u t  t o  f a m i l i e s  t o  c o m m u n i c a t e  s t u d e n t s '  p r o g r e s s  i n  s c h o o l .  
R e s e a r c h  f i n d s  t h a t  t e a c h e r s '  p r o a c t i v e  c o m m u n i c a t i o n  w i t h  p a r e n t s  a n d  s t u d e n t s  a b o u t  l e a r n i n g  
i n c r e a s e s  s t u d e n t  e n g a g e m e n t  a s  m e a s u r e d  b y  h o m e w o r k  c o m p l e t i o n  a n d  c l a s s  b e h a v i o r . 17 T h e  
c h e c k l i s t  b e l o w  p r e s e n t s  f a m i l y  e n g a g e m e n t  p r a c t i c e s  o f  e x e m p l a r y  t e a c h e r s  i d e n t i f i e d  i n  
M a s s a c h u s e t t s '  t e a c h e r  e v a l u a t i o n  r u b r i c  a n d  i d e n t i f i e d  i n  t h e  s e c o n d a r y  l i t e r a t u r e  a s  a  p a r t i c u l a r l y  
e f f e c t i v e  e x a m p l e  o f  t e a c h e r  p r o f i c i e n c y  s t a n d a r d s  f o r  f a m i l y  e n g a g e m e n t . 18 
 

Fami ly  Engagement  Prac t i ces  o f  Exempla ry  Teachers  

√ 
Engages all families using a variety of culturally responsive practices and communication strategies that result in increased and/or 
more meaningful participation in the classroom and/or school community. Models this practice for others. 

√ 
Successfully communicates to families, student learning and behavior expectations and their purposes, such that they can be 
readily reinforced at home. Models this practice for others. 

√ 
Regularly updates families on curriculum throughout the year and prompts most families to use one or more suggested strategies 
for supporting learning at school and home. Consistently seeks out feedback and evidence of impact. Models this practice for 
others. 

√ 
Regularly uses a two-way system that supports frequent, proactive, and personalized communication with families about student 
learning and performance, while demonstrating understanding of and appreciation for different families' home language, culture, 
and values. Models this practice for others. 

S o u r c e :  M a s s a c h u s e t t s  M o d e l  S y s t e m  f o r  E d u c a t o r  E v a l u a t i o n 19 

 
K a r e n  L .  M a p p ,  a  p r o f e s s o r  a t  t h e  H a r v a r d  G r a d u a t e  S c h o o l  o f  E d u c a t i o n  a n d  t h e  d e v e l o p e r  o f  t h e  
I n s t i t u t e  f o r  E d u c a t i o n a l  L e a d e r s h i p ' s  D u a l  C a p a c i t y - B u i l d i n g  F r a m e w o r k  f o r  F a m i l y - S c h o o l  
P a r t n e r s h i p s ,  r e c o m m e n d s  t h a t  t e a c h e r s  b e g i n  t h e  p r o c e s s  o f  i m p r o v i n g  t h e i r  f a m i l y  e n g a g e m e n t  
s t r a t e g i e s  b y  r e f l e c t i n g  o n  t h e i r  b e l i e f s  a b o u t  f a m i l i e s . 20 
 

Guid ing  Ques t ions  fo r  Teacher  Se l f - Ref lec t ion  on  Fami ly  Engagement  

 
S o u r c e :  E d u c a t i o n a l  L e a d e r s h i p 21 

 
P a r e n t  e n g a g e m e n t  i s  m o s t  e f f e c t i v e  w h e n  t e a c h e r s  c o l l a b o r a t e  w i t h  p a r e n t s  a s  p a r t n e r s  w h o  
r e s p o n d  t o  p a r e n t  n e e d s  a n d  c o n c e r n s  r a t h e r  t h a n  s i m p l y  a s k i n g  f o r  p a r e n t  s u p p o r t  o n  p r o j e c t s  o r  
a c t i v i t i e s . 22 E f f e c t i v e  e n g a g e m e n t  t a k e s  a  d e v e l o p m e n t a l  a p p r o a c h  t o  l e v e r a g e  f a m i l i e s '  e x i s t i n g  
s k i l l s  a n d  a b i l i t i e s  i n  s u p p o r t  o f  l e a r n i n g . 23  
 
 
 
 
 
 
 

Do you believe all families have hopes and dreams for their children?

Do you believe families can be your partners?

Should you play a key role in starting those partnerships?

https://www.dualcapacity.org/
https://www.dualcapacity.org/
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Two-Way Communication 

T e a c h e r s  c a n  e n c o u r a g e  c o l l a b o r a t i o n  t h r o u g h  a  t w o - w a y  c o m m u n i c a t i o n s  s y s t e m  i n  w h i c h  t e a c h e r s  
r e g u l a r l y  s o l i c i t  f e e d b a c k  a n d  i n p u t  f r o m  f a m i l i e s  i n  a d d i t i o n  t o  p r o v i d i n g  i n f o r m a t i o n  t o  f a m i l i e s . 24 
O v e r  t i m e ,  e n g a g i n g  i n  t w o - w a y  c o m m u n i c a t i o n  b u i l d s  t r u s t  a n d  e n a b l e s  p a r e n t s  a n d  t e a c h e r s  t o  
p a r t i c i p a t e  i n  a  c o l l a b o r a t i v e  d i a l o g u e  a b o u t  s t u d e n t s '  n e e d s . 25 T w o - w a y  c o m m u n i c a t i o n  i s  
p a r t i c u l a r l y  e f f e c t i v e  i n  i m p r o v i n g  t h e  e q u i t y  o f  f a m i l y  e n g a g e m e n t . 26 T e a c h e r s  c a n  p r o m o t e  t w o -
w a y  c o m m u n i c a t i o n  u s i n g  t h e  s t r a t e g i e s  l i s t e d  b e l o w .  
 

Stra teg ies  to  Fac i l i ta te  Two - Way  Communica t ion  

 
S o u r c e :  W a t e r f o r d . o r g 27 

 
T e a c h e r s  c a n  b e g i n  i m p r o v i n g  c o m m u n i c a t i o n  o u t r e a c h  b y  r e f l e c t i n g  o n  t h e i r  c u r r e n t  u s e  o f  t w o -
w a y  c o m m u n i c a t i o n .  T h e  c h e c k l i s t  b e l o w  p r e s e n t s  s t a n d a r d s  f o r  e x e m p l a r y  t w o - w a y  c o m m u n i c a t i o n  
i n c l u d e d  i n  B o s t o n  P u b l i c  S c h o o l s '  t e a c h e r  e v a l u a t i o n  s y s t e m .  
 

Charac ter i s t i cs  o f  Exempla ry  Two - Way Communica t ion  

√ 
Teacher consistently engages in dialogue with families to exchange relevant information about students and positively impact 
student behavior, performance, and growth. 

√ 
Teacher documentation of communication with students' families provides evidence that communication is proactive, 
responsive, equitable, and focused on specific student outcomes. 

√ 
Teacher uses a wide range of communication methods that serve the needs of families, and adapts communication strategies for 
individual families, such as in-person communication, personal phone calls, email, and text message. 

√ Teacher regularly responds to families within 24 hours. 

S o u r c e :  B o s t o n  P u b l i c  S c h o o l s 28 

 
T e a c h e r s  f a c i l i t a t e  t w o - w a y  c o m m u n i c a t i o n  t h r o u g h  p h o n e  c a l l s  a n d  d u r i n g  p a r e n t - t e a c h e r  
c o n f e r e n c e s .  T e a c h e r s  c a n  a l s o  p r o m o t e  t w o - w a y  c o m m u n i c a t i o n  t h r o u g h  t e c h n o l o g y  t o o l s  s u c h  a s : 29 

▪ Learning management platforms, 

▪ Instant messaging platforms, 

▪ Phone conferencing, 

▪ Social media, 

▪ Polling software, 

▪ Feedback forms on school websites, 

▪ Web forums, and 

▪ Video conferences. 

Create communication 
plans using parents' 
preferred contact 

methods

Proactively share 
positive comments on 

students

Use parent-teacher 
conferences to set 

learning goals

Proactively alert parents 
to any concerns about 
their children's learning 

and collaboratively 
develop solutions

Document 
communications 

outreach to identify the 
most effective strategies 

for each family
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Parent Strategies to Foster Positive Relationships  

P a r e n t s  s h a r e  r e s p o n s i b i l i t y  w i t h  t e a c h e r s  f o r  f o s t e r i n g  p o s i t i v e  r e l a t i o n s h i p s  a n d  s u p p o r t i n g  
c o n s t r u c t i v e  e n g a g e m e n t . 30 B y  e n g a g i n g  w i t h  t h e  s c h o o l  a n d  t e a c h e r s  p o s i t i v e l y  a n d  i n  a  s u p p o r t i v e  
m a n n e r ,  p a r e n t s  r e i n f o r c e  s t u d e n t s '  s o c i a l - e m o t i o n a l  s k i l l s  a n d  t h e  i m p o r t a n c e  o f  l e a r n i n g . 31 T h e  
E a r l y  L e a r n i n g  N e t w o r k  a t  t h e  U n i v e r s i t y  o f  N e b r a s k a - L i n c o l n  i d e n t i f i e s  t h r e e  c o r e  e l e m e n t s  o f  
f a m i l y  e n g a g e m e n t  w i t h  t e a c h e r s ,  s u m m a r i z e d  i n  t h e  f i g u r e  b e l o w .  
 

Core  E lements  o f  Parent - Teacher  Par tnersh ips  

 
S o u r c e :  U n i v e r s i t y  o f  N e b r a s k a - L i n c o l n  E a r l y  L e a r n i n g  N e t w o r k 32 

 
A l t h o u g h  p o s i t i v e  p a r e n t - t e a c h e r  r e l a t i o n s h i p s  s u p p o r t  s t u d e n t s ,  i n t e r a c t i o n s  c a n  s o m e t i m e s  b e  
d i f f i c u l t  o r  l e a d  t o  c o n f l i c t .  P a r e n t s  s h o u l d  r e f r a i n  f r o m  p r o v i d i n g  s u g g e s t i o n s  o r  f e e d b a c k  t o  
t e a c h e r s  d u r i n g  l e s s o n s ,  a s  t e a c h e r s  n e e d  t o  a d d r e s s  t h e  n e e d s  o f  a l l  s t u d e n t s  i n  t h e i r  c l a s s ,  a n d  m a y  
m a k e  i n s t r u c t i o n a l  d e c i s i o n s  f o r  r e a s o n s  t h a t  a r e  n o t  v i s i b l e  t o  p a r e n t s . 33 A  2 0 1 7  c o l u m n  i n  T h e  
W a s h i n g t o n  P o s t ,  w r i t t e n  b y  a  c l a s s r o o m  t e a c h e r ,  r e c o m m e n d s  t h a t  p a r e n t s  u s e  t h e  s t r a t e g i e s  b e l o w  
t o  e n g a g e  w i t h  t e a c h e r s  a n d  e n s u r e  t h a t  a n y  d i s a g r e e m e n t s  a r e  r e s o l v e d  a p p r o p r i a t e l y .  
 

Stra teg ies  to  Support  Pos i t i ve  Engagement  wi th  Teachers  Around C las s room Chal l enges  

 
S o u r c e :  T h e  W a s h i n g t o n  P o s t 34 

 

•Frequent, two-way communication is important to stay apprised of what is happening at 
school, and to let teachers know important things about your child

Communication

•Creating routines and providing consistent opportunities to enhance your child's learning at 
home reinforces the notion that you and the teacher are working together to support them

Consistency

•A collaborative, cooperative partnership involves planning and problem-solving to develop 
specific, positive strategies to help children achieve to their highest potential

Collaboration

Reach out before concerns arise by participating in parent conferences and volunteering.

Acknowledge teachers' efforts and positive influences.

Consider whether classroom issues are serious problems or simply differences in style or preferences. Focus 
on serious issues rather than minor concerns or irritations.

Approach the teacher with any concerns or problems before approaching administrators, and avoid 
discussing concerns with other parents.

Frame concerns as questions rather than demands or objections, and give teachers time to respond to any 
concerns.

Respect formal school and classroom policies.
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P a r e n t s  c a n  a d d r e s s  i s s u e s  c o n s t r u c t i v e l y  b y  t a k i n g  a  p r o b l e m - s o l v i n g  a p p r o a c h  w h e n  c h a l l e n g e s  
a r i s e . 35 B e l o w ,  H a n o v e r  R e s e a r c h  p r e s e n t s  a  c h e c k l i s t  f o r  p r o b l e m - s o l v i n g  d e v e l o p e d  b y  t h e  
G o v e r n m e n t  o f  A u s t r a l i a .  
 

Prob lem- Solv ing  Check l i s t  fo r  Parents  and Teachers  

√ 
Identify the problem 

Be clear and specific about what the problem is – for example, what's happening, how often, who's involved, and who's affected. 
It can help to use a question. 

√ 
Identify wants, needs, and concerns 

Allow everyone to identify their needs, wants, and concerns. 

√ 

Come up with possible solutions 

Work with the teacher to come up with as many possible solutions to the problem as you can. Your child's teacher has a lot of 
experience dealing with problems. The teacher also has strategies that have worked in the past. It's very important not to judge 
ideas at this point. This increases the chances of finding the right solution to your problem. 

√ 

Evaluate the solutions 

Once you and the teacher have listed as many ideas as possible, think about the advantages, disadvantages and consequences 
of each solution. If a solution has more disadvantages or negative consequences than advantages, cross it off your list. Keep 
doing this until only useful and possible solutions remain. 

√ 

Choose one and give it a try 

Pick the best idea, or a combination of ideas, to try out. Write down what you and the teacher have agreed on, who will do what, 
and when. Decide when you'll meet again to look at how the solution is working. Give the solution 1-2 weeks to work before you 
talk about it again. 

√ 

Assess how it went 

Consider everyone's opinions and acknowledge everyone's efforts when you look at how well the solution has worked: 

▪ What has worked well? 

▪ What hasn't worked as well? 

▪ What could we do differently to help the solution work better? 

S o u r c e :  R a i s i n g  C h i l d r e n  N e t w o r k 36 
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Parent Strategies to Support Students in Online Learning  

P a r e n t s  f a c e  p a r t i c u l a r  c h a l l e n g e s  s u p p o r t i n g  t h e i r  c h i l d r e n  d u r i n g  t h e  t r a n s i t i o n  t o  o n l i n e  l e a r n i n g  
d u e  t o  t h e  C O V I D - 1 9  p a n d e m i c .  S t u d e n t s ,  e s p e c i a l l y  i n  t h e  e l e m e n t a r y  g r a d e s ,  n e e d  h e l p  u s i n g  
t e c h n o l o g y  t o  a c c e s s  s y n c h r o n o u s  o r  a s y n c h r o n o u s  v i r t u a l  i n s t r u c t i o n . 37 P a r e n t s  a l s o  n e e d  t o  
p r o v i d e  s t u d e n t s  w i t h  s t r u c t u r e  a n d  s o c i a l - e m o t i o n a l  s u p p o r t s  w h i l e  c h i l d r e n  a r e  a t  h o m e  f o r  
e x t e n d e d  p e r i o d s . 38  
 
P a r e n t s  s u p p o r t i n g  t h e i r  c h i l d r e n  i n  o n l i n e  l e a r n i n g  s h o u l d  p r o v i d e  t e c h n i c a l  s u p p o r t  b u t  l i m i t  
a c a d e m i c  s u p p o r t  t o  e n a b l e  s t u d e n t s  t o  d e v e l o p  i n d e p e n d e n c e .  P a r e n t s  c a n  h e l p  s t u d e n t s  p r a c t i c e  
u s i n g  t e c h n o l o g y  r e s o u r c e s  b e f o r e  s c h o o l  t o  a c c e s s  t h e s e  r e s o u r c e s  i n d e p e n d e n t l y  d u r i n g  
i n s t r u c t i o n . 39 T h e  f i g u r e  b e l o w  p r e s e n t s  r e c o m m e n d a t i o n s  f o r  p a r e n t s  t o  s u p p o r t  s t u d e n t s  d u r i n g  
o n l i n e  l e a r n i n g  d e v e l o p e d  b y  t h e  M i c h i g a n  V i r t u a l  L e a r n i n g  R e s e a r c h  I n s t i t u t e  ( M V L R I ) ,  a  s t a t e -
f u n d e d  i n i t i a t i v e  t o  s u p p o r t  o n l i n e  l e a r n i n g  i n  M i c h i g a n .  
 

Recommendat ions  fo r  Parents  to  Support  S tudents  in  Onl ine  Learn ing  

 
S o u r c e :  M i c h i g a n  V i r t u a l  L e a r n i n g  R e s e a r c h  I n s t i t u t e 40 

 
P a r e n t s  c a n  a l s o  r e a c h  o u t  t o  t e a c h e r s  t o  c o l l a b o r a t e  a r o u n d  s u p p o r t s  f o r  s t u d e n t s  d u r i n g  o n l i n e  
l e a r n i n g . 41 P a r e n t s  p o s s e s s  e x p e r t i s e  a b o u t  t h e i r  c h i l d ' s  s t r e n g t h s  a n d  l e a r n i n g  n e e d s ,  w h i l e  
t e a c h e r s  c a n  p r o v i d e  p a r e n t s  w i t h  r e c o m m e n d a t i o n s  f o r  s u p p o r t  b a s e d  o n  t h e i r  e x p e r t i s e  i n  
c u r r i c u l u m  a n d  i n s t r u c t i o n .  C o m b i n i n g  t h e s e  a r e a s  o f  e x p e r t i s e  r e s u l t s  i n  s t r o n g e r  r e l a t i o n s h i p s  a n d  
o u t c o m e s  f o r  s t u d e n t s . 42 T e a c h e r s  r e c o m m e n d  t h a t  p a r e n t s  u s e  t h e  s t r a t e g i e s  l i s t e d  o n  t h e  f o l l o w i n g  
p a g e  t o  c o m m u n i c a t e  w i t h  t e a c h e r s  t o  s u p p o r t  o n l i n e  l e a r n i n g .  
 

Set up a study space, including the technology required, and be prepared to resolve technical issues that 
may come up.

Follow the school day and have your child commit to dedicated work time.

Help your child establish and maintain a regular schedule for working on their virtual course daily.

On the first day, help your child log in, see what the rules in the class are, open tabs, access the discussion 
board, and submit assignments—these are things they may not have done before.

Don’t wait to see if your child needs assistance—whether it’s tutoring or another support service. Help your 
child contact the teacher if they need more help. 

Maintain a policy that you must be able to see the child’s screen when he/she is taking a test.

Establish communication guidelines with your child at the start of the course. 

Review the course schedule, plan, or syllabus with your child and discuss expectations.

Help your child set goals to stay on pace. Review the course schedule or syllabus, pacing guide, or 
assignment calendar with your child often to help keep them on track.

Be aware of, and note important course dates. 

Reinforce that online courses are just as important as face-to-face courses.

Monitor your child’s progress weekly and refer to the pacing guide for the course to ensure they remain on 
track. 

Provide motivation, encouragement, and support—this goes a long way.
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Recommendat ions  fo r  Parent  Outreach  Dur ing  Remote  Lear n ing  

  
S o u r c e :  T h e  N e w  Y o r k  T i m e s 43 

  

Proactively establish 
relationships early in 

the school year

Share insights about 
your child's 

strengths and 
learning needs

Ask about 
curriculum, student 
supports, and any 

other concerns

Establish common 
expectations for 
communication

Create a plan to 
reach your child's 

learning goals

Engage with your 
school's parent 

teacher association 
(PTA)
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