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Primary Considerations 

D u r i n g  t i m e s  o f  c r i s i s  s u c h  a s  t h e  C O V I D - 1 9  p a n d e m i c ,  s t u d e n t s  
a r e  a t  a  g r e a t e r  r i s k  f o r  n e g a t i v e  e m o t i o n a l  r e s p o n s e s  t h a t  c a n  
i n t e r f e r e  w i t h  b o t h  t h e i r  l e a r n i n g  a n d  t h e i r  d a i l y  l i v e s . 1 D i s t r i c t s  
m u s t  i d e n t i f y  t o o l s  a n d  p r a c t i c e s  t h a t  w i l l  s u p p o r t  s t u d e n t s ’  
s o c i a l - e m o t i o n a l  w e l l - b e i n g ,  e v e n  w h e n  s c h o o l s  a r e  
c l o s e d . 2P r e v i o u s  c r i s e s ,  s u c h  a s  d u r i n g  t h e  a f t e r m a t h  o f  
H u r r i c a n e  K a t r i n a  i n  N e w  O r l e a n s ,  h a v e  h i g h l i g h t e d  t h e  n e e d  t o  
e s t a b l i s h  f o r  c h i l d r e n  a  s e n s e  o f  “ c o n t r o l ,  e m p o w e r m e n t ,  a n d  
n o r m a l c y . ” 3  

 

 

Recommendat ions  fo r  D i s t r i c ts  to  Support  S tudents ’  S oc ia l - Emot iona l  Needs  

R e c o m m e n d a t i o n  S t r a t e g i e s  a n d  R e s o u r c e s  

B e  t r a n s p a r e n t  a n d  
c o m m u n i c a t i v e  

▪  D e t e r m i n e  w h e r e  a n n o u n c e m e n t s  w i l l  b e  m a d e ,  k e e p i n g  i n  m i n d  w h e r e  
f a m i l i e s  i n  y o u r  d i s t r i c t  w i l l  m o s t  l i k e l y  b e  a b l e  t o  e a s i l y  a c c e s s  
i n f o r m a t i o n .  

▪  D e l i v e r  c o n s i s t e n t ,  p r o a c t i v e  m e s s a g e s  w i t h  r e s o u r c e s  f o r  f a m i l i e s  t o  
a c c e s s  a t  h o m e .  

P r o v i d e  e a s y  a v e n u e s  f o r  
c o m m u n i c a t i o n  

▪  C o n s i d e r  a l l  t h e  h o m e  l a n g u a g e s  s e r v e d  i n  y o u r  d i s t r i c t .  C l i c k  here f o r  
m u l t i - l i n g u a l  r e s o u r c e s  r e l a t e d  t o  C O V I D - 1 9 .  

P r o m o t e  s t r o n g  c o m m u n i t y  
l e a r n i n g  

▪  G a t h e r  d a t a  f r o m  o n l i n e  s t a f f  a n d  f a m i l y  s u r v e y s  t o  d e t e r m i n e  w h a t  
e f f o r t s  a r e  m o s t  b e n e f i c i a l  i n  s u p p o r t i n g  s t u d e n t s ’  s o c i a l - e m o t i o n a l  
n e e d s  a n d  w h e r e  g a p s  s t i l l  e x i s t .  

▪  C o m m u n i c a t e  w i t h  p a r e n t s  a n d  c a r e g i v e r s  s u g g e s t e d  s t e p s  f o r  
s u p p o r t i n g  s t u d e n t s  d u r i n g  t h e  C O V I D - 1 9  c r i s i s .  C l i c k  here a n d  here f o r  
e x a m p l e s  o f  r e s o u r c e s  t o  s u p p o r t  f a m i l i e s .  

S e r v e  a s  n u r t u r i n g  l e a d e r s  
▪  C o n s i d e r  t h e  e m o t i o n a l  n e e d s  a n d  c h a l l e n g e s  o f  b o t h  s t u d e n t s  a n d  t h e  

a d u l t s  w h o  a r e  d i r e c t l y  s u p p o r t i n g  t h e  s t u d e n t s .  C l i c k  here f o r  s t r a t e g i e s  
t o  s u p p o r t  s t a f f  w o r k i n g  w i t h  s t u d e n t s .  

S o u r c e :  M u l t i p l e 4 

 
T h e r e  a r e  s e v e r a l  f a c t o r s  t h a t  c a n  a f f e c t  h o w  p r o l o n g e d  s t r e s s  a s  a  r e s u l t  o f  a  c r i s i s  o r  n a t u r a l  
d i s a s t e r  i m p a c t  s t u d e n t s ’  s o c i a l - e m o t i o n a l  w e l l n e s s . 5 A m o n g  t h e s e  f a c t o r s  i s  t h e  s t u d e n t ’ s  a b i l i t y  t o  
p o s i t i v e l y  c o p e  w i t h  t h e i r  f e e l i n g s  o f  s t r e s s  a n d  a n x i e t y . 6 T h e  v i s u a l  b e l o w  o f f e r s  r e s o u r c e s  d i s t r i c t s  
c a n  d r a w  f r o m  t o  h e l p  s u p p o r t  s t u d e n t s ’  s o c i a l - e m o t i o n a l  n e e d s  i n  a  d i s t a n c e - l e a r n i n g  e n v i r o n m e n t .  
 

Vi r tua l  Resources  for  Support ing  S tudents ’  Soc ia l - Emot ional  Needs  

 

 

Free toolkit for coping 

with anxiety around 

COVID-19

Source: Shine partnering with 

Mental Health America

RULER community 

strategies for managing 

anxiety around  COVID-

19

Source: Yale Center for 

Emotional Intelligence 

Practical strategies for a 

trauma-informed 

approach to distance 

learning

Source: Teaching Tolerance

Strategies for using 

tele-health to support 

students and families 

during COVID-19

Source: ChildTrends

Resources for school 

counselors supporting 

students during COVID-

19

Source: American School 

Counselor Association

Students ’  Soc ia l - Emot iona l  

Needs  Dur ing  T imes  o f  

T rauma 

• Feeling of safety 

• Sense of belonging and 
community 

• Reassurance 

• To be heard 

S o u r c e :  A S C D 2  

https://www.colorincolorado.org/coronavirus
https://higherlogicdownload.s3.amazonaws.com/NASN/3870c72d-fff9-4ed7-833f-215de278d256/UploadedImages/PDFs/02292020_NASP_NASN_COVID-19_parent_handout.pdf
https://www.nctsn.org/sites/default/files/resources/fact-sheet/outbreak_factsheet_1.pdf
https://traumainformedoregon.org/wp-content/uploads/2020/03/Considerations-for-COVID-19-Trauma-Informed-Response.pdf
https://www.virusanxiety.com/
http://www.rulerapproach.org/wp-content/uploads/2020/03/RULER-Community-Strategies-for-Managing-Anxiety.pdf
https://www.tolerance.org/magazine/a-trauma-informed-approach-to-teaching-through-coronavirus
https://www.childtrends.org/during-the-covid-19-pandemic-telehealth-can-help-connect-home-visiting-services-to-families
https://www.schoolcounselor.org/school-counselors/professional-development/learn-more/coronavirus-resources
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The Role of School Staff  

I n  t h i s  u n p r e c e d e n t e d  t i m e ,  d i s t r i c t s  m u s t  r e l y  o n  
s c h o o l  s t a f f ,  i n c l u d i n g  t e a c h e r s ,  a d m i n i s t r a t o r s ,  a n d  
s c h o o l  c o u n s e l i n g  s t a f f ,  t o  d e l i v e r  s o c i a l - e m o t i o n a l  
s u p p o r t  t o  s t u d e n t s  u s i n g  a  d i s t a n c e / v i r t u a l  m o d e l .   
 
S o c i a l  s u p p o r t  c a n  r e d u c e  n e g a t i v e  m e n t a l  h e a l t h  
e f f e c t s  o f  a  c r i s i s  f o r  a d o l e s c e n t s . 7 H o w e v e r ,  
p r o v i d i n g  s u c h  s o c i a l  s u p p o r t  v i r t u a l l y  c a n  b e  
c h a l l e n g i n g .  B e l o w  a r e  s o m e  c o n s i d e r a t i o n s  f o r  
c r e a t i n g  s u p p o r t i v e  v i r t u a l  s p a c e s  f o r  s t u d e n t s : 8 

✓  B u i l d  a  w e l c o m i n g  a n d  t r u s t i n g  e n v i r o n m e n t  
f o r  s t u d e n t s ;  r e g u l a r  c o m m u n i c a t i o n  i s  k e y .  

✓  C r e a t e  c a r i n g  o n l i n e  e n v i r o n m e n t s ;  i n v i t e  
s t u d e n t s  t o  s h a r e  c o n c e r n s  t h r o u g h  m e s s a g e s ,  
e m a i l  o r  r e f l e c t i o n s .  

✓  P r o v i d e  r e s o u r c e s  t h a t  s t u d e n t s  c a n  a c c e s s  
w h e n  t h e  i n s t r u c t o r  i s  u n a v a i l a b l e .  

✓  H e l p  s t u d e n t s  s e t  a  r e g u l a r  s t u d y  s c h e d u l e  a n d  p r o v i d e  t i m e  e s t i m a t e s  f o r  a s s i g n m e n t s .  

✓  R e a c h  o u t  t o  d i s e n g a g e d  s t u d e n t s ;  s e e k  t o  d i s c o v e r  u n d e r l y i n g  c h a l l e n g e s .  

Recommendat ions  fo r  Support ing  School  Counselors  

RECOMMENDATION STRATEGIES AND RESOURCES 

P l a n  f o r  c o m m u n i c a t i o n  
a n d  a c c e s s  

▪ Create a team including an administrator, school counselor, lead teacher, school social worker, 
school psychologist, and school nurse to lead and coordinate efforts to continue school 
counseling services during the shutdown. 

▪ Communicate clearly through district messaging channels where students and families can 
connect to a school counselor if needed. 

▪ Consider communication options through email, phone, or online platforms. 

U n d e r s t a n d  k e y  p o l i c i e s ,  
i n c l u d i n g  C O V I D - 1 9  p o l i c y  

c h a n g e s  

▪ Review with counselors the school and district policies for online services/activities, accessing 
student information, and using online platforms. 

▪ Click here for updated guidance on HIPPA regulations related to tele-health and COVID-19. 

C o m m u n i c a t e  e m e r g e n c y  
a n d  n o n - e m e r g e n c y  

p r o c e d u r e s  f o r  a c c e s s i n g  
c o u n s e l i n g  s e r v i c e s  

▪ Organize virtual support groups for students, staff, and caregivers. 

▪ Post district mental health support access information as well as national mental health hotline 
information. 

P l a n  f o r  u n i q u e  
c o n s i d e r a t i o n s  i n h e r e n t  i n  

v i r t u a l / d i s t a n c e  s c h o o l  
c o u n s e l i n g  

▪ Develop methods to educate students on ways to participate in the student-counselor 
relationship through virtual/distance school counseling. 

▪ Click here for guidelines and recommendations for establishing effective virtual school 
counseling programs. 

▪ Click here to access the U.S. Department of Education’s resources related to student 
confidentiality, distance learning, and COVID-19. 

U p d a t e  a n d  p r o m o t e  
s c h o o l  c o u n s e l i n g  w e b s i t e  

f r e q u e n t l y  

▪ Use school/district social media and other communication platforms to reach all groups. 

▪ Consider all the home languages served in the district. 

S o u r c e :  A m e r i c a n  S c h o o l  C o u n s e l o r  A s s o c i a t i o n 9 a n d  W e i s s b e c k e r  e t  a l . 10 

 

Key  T rauma- Informed Soc ia l - Emot iona l  

Support  Prac t i ces  

 
S o u r c e :  T r a n s f o r m i n g  E d u c a t i o n 4  

Create predictable 

routines

Build strong & 

supportive 

relationships

Empower students' 

agency

Support the 

development of 

self-regulaiton 

skills

Offer means to 

explore individual 

& community 

identitites

https://www.hhs.gov/hipaa/for-professionals/special-topics/emergency-preparedness/notification-enforcement-discretion-telehealth/index.html
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.samhsa.gov/find-help/disaster-distress-helpline
https://www.schoolcounselor.org/school-counselors/legal-ethical/faqs-virtual-school-counseling-ethics
https://studentprivacy.ed.gov/sites/default/files/resource_document/file/FERPA%20%20Virtual%20Learning%20032020_FINAL.pdf
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Post-Disaster Approaches and Tips  

T h e  C e n t e r s  f o r  D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n  ( C D C )  r e c o m m e n d s  t h a t  o r g a n i z a t i o n s  i m p l e m e n t  a  
t r a u m a - i n f o r m e d  a p p r o a c h  w h e n  w o r k i n g  w i t h  c o m m u n i t i e s  d u r i n g  p u b l i c  h e a l t h  e m e r g e n c i e s . 11 
C l i c k  here t o  l e a r n  m o r e  a b o u t  t h e s e  p r i n c i p l e s ;  c l i c k  here f o r  d e t a i l e d  i n f o r m a t i o n  a b o u t  h o w  t h e s e  
p r i n c i p l e s  c a n  b e  u s e d  t o  g u i d e  s c h o o l  d i s t r i c t s ’  a p p r o a c h  t o  s u p p o r t i n g  s t u d e n t s ’  s o c i a l - e m o t i o n a l  
n e e d s  i n  r e s p o n s e  t o  t r a u m a .   
 

6  Guid ing  Pr inc ip les  to  a  T rauma- Informed Approach  

 
 
S o u r c e :  C e n t e r s  f o r  D i s e a s e  C o n t r o l  a n d  P r e v e n t i o n 12 a n d  S A M H S A 13 

 
F o r  m o s t  d i s t r i c t s ,  t h e  c h a l l e n g e s  o f  s u p p o r t i n g  s t u d e n t s ’  s o c i a l - e m o t i o n a l  n e e d s  u s i n g  a  
d i s t a n c e / v i r t u a l  m o d e l  a r e  u n p a r a l l e l e d .  H o w e v e r ,  b y  l o o k i n g  a t  t h e  e f f o r t s  a n d  i n n o v a t i v e  
a p p r o a c h e s  u s e d  b y  s c h o o l s  a r o u n d  t h e  w o r l d  i n  r e s p o n s e  t o  a  v a r i e t y  o f  t r a u m a t i c  e v e n t s ,  d i s t r i c t s  
c a n  f i n d  c r e a t i v e  s t r a t e g i e s  t o  s u p p o r t  s t u d e n t s ’  s o c i a l - e m o t i o n a l  n e e d s  d u r i n g  p r o l o n g e d  s c h o o l  
c l o s u r e s .   
 
D e s p i t e  t h e  d i f f e r e n c e s  i n  t h e  t y p e s  o f  c r i s e s  e x p e r i e n c e d  b y  t h e  s c h o o l s  h i g h l i g h t e d  i n  t h e  c h a r t  
b e l o w ,  c e r t a i n  a s p e c t s  o f  s t u d e n t  s u p p o r t  t o  a  c r i s i s  a r e  c o n s i s t e n t :  c r e a t i n g  n o r m a l c y  f o r  s t u d e n t s  
a n d  s u p p o r t i n g  t h e m  t h r o u g h  r e l a t i o n s h i p - c e n t e r e d  o u t r e a c h .  H e n c e ,  t h e s e  a c t i o n s  s h o u l d  f o r m  t h e  
b a s i s  o f  d i s t r i c t s ’  r e s p o n s e  t o  t h e  C O V I D - 1 9  p a n d e m i c .  
 

Post - Dis as te r  T ips  fo r  D i s t r i c ts   

S c h o o l  C o l o r a d o  A c a d e m y  T e x a s  S c h o o l s  N e w  Z e a l a n d  S c h o o l s   

C o n t e x t  f o r  
R e s p o n s e  

COVID-19 School Closure Post-Hurricane Disasters Post-Earthquake, Christchurch 

S t u d e n t -
F o c u s e d  
A c t i o n s  

▪ Online programming focuses on 
schedule and structure  

▪ Counselors hold virtual office 
hours for students 

▪ Virtual yoga and athletic 
exercises for students each day  

 

▪ Opportunities for students to 
practice positive coping 
strategies using art, drama, and 
music 

▪ Incorporate breathing exercises 
and relaxation strategies into 
class time 

▪ Establish a morning routine that 
includes regular check-ins with 
students 

▪ Prioritize communication and 
maintaining connections 
between schools and students 

▪ Create a sense of belonging for 
students 

▪ Develop relationships between 
students and teachers, school 
administration and families to 
create trust 

▪ Proactively prepare for post-
traumatic stress issues such as 
substance abuse in students or 
families, depression, anxiety, etc. 

S o u r c e :  M u l t i p l e 14 

 

Safety

Physical and 

psychological 

safety; 

meaning of 

safety is 

defined by 

trauma 

survivors

Trustworthiness & 

Transparency

Organization 

operations 

and decisons 

are 

transparent; 

goal is to 

maintain trust

Peer Support

Connecting to 

other trauma 

survivors is 

key to hope, 

safety, and 

healing

Collaboration & 

Mutuality

Everyone in 

the 

organization 

has a role in 

trauma-

informed 

approach; 

power and 

decison-

making are 

shared

Empowerment 

& Choice

Individuals' 

strengths are 

honored; 

people are 

primary 

concern; 

resilence and 

self-advocacy 

are fostered

Cultural, Historic 

& Gender Issues

Policies and 

services are 

responsive to 

those served; 

approaches 

capitalize on 

healing power 

of cultural 

connections, 

actively shun 

stereotypes and 

biases

https://store.samhsa.gov/product/SAMHSA-s-Concept-of-Trauma-and-Guidance-for-a-Trauma-Informed-Approach/SMA14-4884
https://www.nctsn.org/sites/default/files/resources/creating_supporting_sustaining_trauma_informed_schools_a_systems_framework.pdf
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